
AT&T 

The Right Choice 


Services 

Organization 


AT&T comes 
through... 

with service 


Take the 
first step toward 
lasting, cost-effective 
solutions now. Take 
control of your data 
and computer system 
and contact your 
Data Services 
representative for 
more information ° 
today. 


For Information 
Please Call 
1 - 800 - 231-7863 






Don’t Wait 
Until 

Trouble Comes 


Protect 

Your Investment 
with an AT&T 
Maintenance 
Agreement 


AT&T 
Data Services offers: 

■ A combined force of over 2000 expert 
hardware and software technicians 

■ Complete hotline support for technical 
assistance, remote diagnostics, techni¬ 
cian dispatch and parts ordering 

■ A National Network of over 200 Data 
Service locations, stocking the parts 
needed to get you back in service quickly 


Wide-ranging service options 
from the Data Service Team 

■ Installation Services 

■ Product Warranty Services 

■ Enhanced Warranty Services 

■ Standard Maintenance Agreements 

■ Custom Maintenance Agreements 

■ Dedicated On-Site Technician Options 

■ Software Support Services 

■ Premises Distribution Services Consulting 

■ Service PLUS (Network Management) 

■ Per Occurrence Services 


Your computers, data terminais, 
networks and software represent 
a significant investment and are 
essential to the smooth operation 
of your business. AT&T Full 
Service Maintenance Agreements 
help to keep your business 
running smoothly. 


AT&T FuU Service 
Maintenance 
Agreements 
offer advantages 
worth pursuing... 

■ Convenient, toll-free hotline service 

■ Priority on-site response 

■ Control of your service costs and 
budget - no surprises 

■ Protection of your system investment 

■ Maximum uptime 

■ Peace of mind - assurance that your 
system will continue to do all It was 
designed to do. 

Standard Maintenance 
Agreements 

■ Business Day (Monday-Friday 8-5) 

■ 24 hour/7 day 

Other plans available: 

—Custom Maintenance Agreement - 
designed to meet your special 
maintenance requirements 
— Dedicated On-Site Agreement 
— Depot Maintenance Agreement - 
carry-in or mail-in service available 
on many AT&T products 














